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When Power is Out

Winter Energy Eﬃciency
CPI oﬀers a range of programs to
make your home more comfortable
and increase its energy eﬃciency.
They include rebates for heat
pumps, adding insulation, replacing
windows, some new appliances and
more. Check out our latest rebate
oﬀerings online at www.cpi.coop for
more information.
We also carry a selection of energyeﬃcient compact fluorescent bulbs to
light up long winter nights. The bulbs
come with a rebate for CPI members
and are competitively priced.

Start Saving Today
Saving energy does not mean
discomfort or going without. Here are
some easy ways to save energy
$ Turn the thermostat down. Each
degree you lower your thermostat
can reduce heating consumption by
2 percent.
$ Replace furnace filters regularly.
This step helps your furnace run more
eﬃciently.
$ Turn lights oﬀ when a room
is vacant, and switch to compact
fluorescent lights.
$ Turn your water heater down.
Set the water heater thermostat to
120 degrees.
$ Reduce hot water use. Showers
use less heated water than baths.
$ Run clothes washer and
dishwasher only when full. n

CPI’s phone outage management system lets you easily report an outage
from your home telephone and hear
any information we have about an
outage.
It handles hundreds of incoming
calls and reduces the chance you will
get a busy signal.
When power is out, call our main
number and press 1 to report the outage. The Integrated Voice Response
matches the phone number we have
for you to
your address.
Your call
generates
an outage
ticket for
CPI’s outage response. You
will hear a message
with information
CPI has about
the outage.
You also can
leave a voice message to report specific outage information you may
have.
Important: CPI must have an upto-date telephone number where you
receive service.
To update your telephone information, call one of the phone numbers
above and press option 2. Have your
CPI account number available.

Winter Safety
Always assume downed or broken wires
are live. Stay away from them.
XX Contact with a power line can kill. Even
walking near one that is energized—
you may not be able to tell—can be
dangerous. Stay away!
XX

CPI phone numbers
24-hours a day:
(541) 929-3124
or (800) 872-9036

Repair Priorities

Because transmission lines and substations must be properly working before
distribution lines, tap lines and services
can work, Consumers Power
will repair transmission lines
and substations first.
Next come main distribution lines. Repairing these
lines restores power to a
large distribution area. Then,
tap lines can be worked on.
Repairing a single tap line
might restore service to several individual services. With
all of the feeder lines in the area
repaired, individual services
can be worked on next.
Following these steps
allows CPI to restore service
to as many people in as short a time as
possible.
The next time you see a CPI repair
crew, be sure to wave. They are often
working under difficult conditions. We
believe they are among the best in the
industry.Xn

If a person is in contact with a live wire,
do not touch or try to move that person
until the line is de-energized.
XX Do not try to put out a fire with a line on
the ground, even with an extinguisher.
This can create a path for the electricity
to travel to you. n
XX

Selecting a Generator

Generators come in permanent and portable units. They burn gasoline, natural gas,
propane or diesel fuel.

Be Prepared

Service reliability and safety is a
primary concern for CPI, for you and
your neighbors.
Rain, fallen trees, vehicular
accidents—even animals—can cause
power outages.
Whatever the reason, power
disruptions have an impact on many
areas of our lives.
Most disruptions of energy
services are on the order of minutes
and hours, rather than days or
weeks. However, emergency
management professionals
recommend preparing yourself for a
minimum of three days in a disaster.

Power Outage Tips

Leave a porch light on so repair
workers—and you—know if power
is back on.
XX Install surge protectors to protect
equipment.
XX Keep refrigerator and freezer doors
closed. Food in a refrigerator will
last 12 to 24 hours if kept cool.
Food in a full freezer can last 24 to
48 hours.
XX Prepare an
emergency kit
that includes
a flashlight,
radio, bottled
drinking water
and easy-toprepare food
items. n
XX

What Type to Choose?
Portable generators are not tied to the
home’s electrical system. Appliances are
plugged directly into the generator.
Permanent generators are generally
wired to the main breaker panel and operate automatically when there is a loss of
power.

Do this for each item and add those figures together for the total wattage needed.
For example, the wattage of three light
bulbs at 100 watts each totals 300 watts.
Add a 1,000-watt coffee maker, and the
total is 1,300 watts. Each additional item
adds more wattage until you determine
your total load in watts.
(Continues on back page)

What Size Do I Need?
A generator’s size is indicated in watts. To
decide what size generator to purchase,
determine what will be run off of the
generator.
Most electrical products have a tag indicating the amps and volts required to run
them, or their wattage.
When a motor is not required—such
as for light bulbs, hot plates, toasters and
space heaters—figure the wattage by multiplying amps times volts.

The Right Generator for the Job

Continued from inside

More wattage
is needed when a
motor is required
to start the appliance. This is the
case with refrigerators, freezers, water
pumps, hair dryers, etc. They may
need three times
the rated power
requirement to start
up. To get the wattage needed
for one of these appliances, multiply amps x volts x 3.
Total all the wattage to calculate the size
of the generator needed.
The watts indicated on the side of generators (2,500W, 3,000W 5,500W) is the
surge wattage. A generator’s rated wattage
is less then the surge wattage. For instance
a 5,000W generator will deliver about
4,500 continuous watts.
Rated wattage is the amount of watts
available for continuous running; surge
wattage is the amount of watts available
for a short time to start up an appliance
with a motor.
Generator Safety and Tips
• All generators must be isolated from the
home’s electric wiring so the electricity
they generate does not feed onto power
lines and endanger utility line workers
and the public. Likewise, when power is
restored, electricity can backfeed into the
home, damaging equipment.
• Never plug a portable generator into
a wall outlet. Run only those appliances
that can be plugged into the
generator.
• Permanent generators should be installed
by a licensed electrician. A transfer switch
is critical to the safe
operation of a generator,
because it disconnects
the generator from the
outside electric system.
• Generators are most

efficient running
near capacity,
so know your
loads and manage it accordingly. You do not
want a large generator running to
power a couple
of lights.
• Be sure
the generator
will run critical equipment,
such as well pumps.
Calculate the watts needed to
run your well pump by using the formula
for starting motors.
• Electric starters, with or without
remote operation, are a big plus. Physical
condition and strength of the operator
could be a factor in pulling a starter cord.
• It is possible to plug appliances, lights
and heaters directly into the generator
using extension cords. Use appropriatesize cords and monitor them carefully
to prevent overloading, overheating and
becoming a fire hazard. Do not fashion a
double-ended cord and plug the generator into a house circuit through an outlet.
This not only energizes the house, it will
also backfeed onto the utility grid, and
could easily kill a utility worker attempting
to repair a “dead” line.
• For safety, generators can be connected
to the house wiring with a transfer switch
or transfer panel. The designated circuits
in the house then operate as normal, without using extension cords. An electrical
contractor can handle any necessary permits when installing the transfer switch
or panel. Never wire a generator directly to your electrical service panel. Without a
transfer switch, your generator endangers utility crews
working on power lines.
• Several laminated lists
of what your appliances
draw can be handy,
especially when there is
more than one person using
electricity. n

Resources From CPI
The following are available from
Consumers Power by calling our Energy
Services department at (541) 929-8520.
X Visit CPI at www.cpi.coop, where you
can find emergency preparedness
resources under the Safety heading.
X Energy Savers booklet—tips on
saving energy at home. Rebate
information can be found on our
website at www.cpi.coop under the
Rebate heading.
X Follow us on Twitter
@ConsumersPower for the latest
energy news, rebate and outage
information.

Heat Pump
Water
Heaters
Can Save
You Money
CPI carries the
GE Geospring
heat pump water
heater. Heat
pump water
heaters work like
a refrigerator, but
in reverse.
While the price
for a heat pump
water heater is
higher than the
average electric unit, tax credits and
rebates—and reducing your water
heating costs by up to 50 percent—
makes it an excellent value for your
home.

Call CPI at (541) 929-8520
for more information, or visit
www.cpi.coop.

